Featured Award

Chief Medical Officer named a Top 10
Healthcare IT Game Changer

Dr. Harry Greenspun of Perot Systems,
along with nine other industry leaders,
recognized by ExecutiveBiz as a driving
force to revolutionize the way healthcare
is delivered.
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SUPERIOR PERFORMANCE
Fortune “Most Admired Companies in America” - Perot Systems was named a top five
finisher for IT services for three consecutive years.

Platinum 400 Best Companies - Ranked #10 best performing company in the U.S. by Forbes
magazine in software & services category. Fifth consecutive year on the list.

Outsourcing Excellence Awards (sponsored by the Everest Group and Forbes)

e Best Interest Alignment: Perot Systems and Northern Arizona Healthcare (2009).

e Best Partnership: Perot Systems and Harvard Pilgrim Health Care (2008), and
Perot Systems and Old Mutual Financial Network (2007).

e Best First Steps: Perot Systems and National Life Group (2008) for an outstanding
outsourcing relationship (younger than one year).

e Best IT Outsourcing Relationship: Perot Systems and Vanguard Car Rental USA (2006).

Outstanding service delivery ratings by Gartner*

¢ Magic Quadrant leader: Desktop Outsourcing Services, North America (March 2009)
and Help Desk Outsourcing, North America (March 2009); Help Desk and Desktop
Management (March 2007).

¢ MarketScope top ranking: “Strong Positive” for Data Center Outsourcing, North America
(October 2007).

“Leader” rankings from a prominent independent research firm - In two Forrester
Research, Inc. Wave™ reports, Perot Systems earned “Leader” ranking in North American
Applications Outsourcing (Vendor Summary, Q1 2007) and Global Infrastructure Outsourcing
(Vendor Summary, Q2 2007).

INDUSTRY EXPERTISE
KLAS Award** - Perot Systems ranked Best in KLAS in 2008 for Clinical Implementation
Services.

Multiple #1 rankings in Black Book of Outsourcing for healthcare services
e Perot Systems was highest rated overall vendor in the category of Revenue Cycle
Management (2008).
¢ Perot Systems was rated highest overall full-service vendor by Hospital & Healthcare
Provider clients, and highest vendor in infrastructure and applications outsourcing
(2007).

#1 Information Systems Contractor - Earned top spot for IS in the Modern Healthcare 29th
Annual Outsourcing Survey.

Named sixth in Healthcare Informatics 100 - Ranked in top ten healthcare IT companies by
revenue for fourth consecutive year.

Perot Systems jumped 19 places in Washington Technology Top 100 List - Now
ranked #41, the Top 100 is a premier reference used by federal agencies to select contractor
partnerships.

Named to Top 100 DHS Contractors list - Government Security News named Perot Systems a
top contractor for 2007.

Top 250 GSA Vendor - Recognized by Federal Times (2009).

e-Serv earned Black Book of Outsourcing honors - e-Serv, (now Perot Systems Engineering),
was named to the top spot in the “50 Best Managed Global Outsourcing Vendors” and also
ranked in the top ten in three other engineering-related subcategories.

ASSOCIATE RELATIONS
CARE Award - Perot Systems Government Services won “Companies as Responsive
Employers” award (2007 & 2008) for family-friendly policies and benefits.

Ranked #1 as Best IT & Telecom Places to Work in Mexico - The Great Place to Work
Institute in alliance with InfoWorld/CIO Mexico recognized Perot Systems as the top IT &
Telecom employer for a strong culture centered around: Credibility (Honesty), Respect,
Impartiality, Pride, and Fellowship.

*The Magic Quadrant is copyrighted by Gartner, Inc. and is reused with permission. The Magic Quadrant is a graphical representation of a marketplace
at and for a specific time period. It depicts Gartner’s analysis of how certain vendors measure against criteria for that marketplace, as defined by
Gartner. Gartner does not endorse any vendor, product or service depicted in the Magic Quadrant, and does not advise technology users to select only
those vendors placed in the “Leaders” quadrant. The Magic Quadrant is intended solely as a research tool, and is not meant to be a specific guide to
action. Gartner disclaims all warranties, express or implied, with respect to this research, including any warranties of merchantability or fitness for a
particular purpose.

**2008 Top 20 Best in KLAS Awards: Software & Professional Services. December 2008. Clinical Implementation Services report, April 2008.
© 2008 KLAS Enterprises, LLC. All rights reserved. www.KLASresearch.com



