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Deliver Higher Value To Your Customers — Get Access To The Best Travel
Deal With A Single Click.

In today’s highly complex, cost-competitive travel business, it's critical that travel agencies
deliver high value to customers — controlling costs, enhancing choices, simplifying itineraries,
and making booking and fulfillment more convenient. But with multiple Global Distribution
Systems (GDS) for air, car, hotel, and other inventory providers, finding and delivering the best
travel deals can be a complicated, time-consuming process.

Enjoy One-Stop Access To Multiple Travel Product Propositions
Dell's Multi-GDS Connectivity Services address travel agents’ needs, providing one-stop access
to travel product propositions on multiple systems.

Using XML and Web services-based application program interfaces (APIs), Dell Multi-GDS
Connectivity Services enable convenient, Web-based access to a wide array of travel product
propositions from multiple GDS inventories — including schedules, availability, fares, booking,
and fulfillment for air, car, hotel, and other inventory providers.

You no longer need to switch between multiple, discrete GDS applications to fulfill customer
requests, or wonder if you've found the best deal possible. And your customers no longer need
to accept complicated itineraries and inconveniences in exchange for lower costs. With Multi-
GDS Connectivity Services, you can define the best business deal for yourself while offering
customers itineraries and inventory choices that meet their needs.

Get The Solution Tailored To Your Unique Needs, Schedule, And Budget

Dell Services delivers on customers requirements through solutions that incorporate proven,
proprietary methodologies and industry best practices. We work with you to establish an
implementation and deployment plan that addresses your unigue business requirements and
culture within the time frame and budget you specify. Using our quality-focused global delivery
model, we not only consistently deliver to your requirements, but we also strive to meet or
exceed expectations in terms of quality, cost, and timeliness of delivery while helping improve
your business efficiency and productivity.

Services

Multi-GDS Connectivity
Services for the Travel

Dell Services Multi-GDS Connec-
tivity Services help travel agencies
deliver higher value to customers
by providing access to a wide
array of travel product proposi-
tions — schedules, availability,
fares, booking and fulfillment for
air, car, hotel, and other inven-
tory providers — on multiple
Global Distribution Systems.

Using XML and Web-based APIs,
Dell Services Multi-GDS Con-
nectivity Services make finding
and delivering the best travel
deals to meet each customer’s
unique needs more convenient,
timely, and cost-efficient.

Dell Services Multi-GDS Con-
nectivity Services include:

» GDS Functionalities
e Fares Management
» Third-Party Database Integration

« Dynamic Packaging



Dell Services Multi-GDS Connectivity Services can help you deliver higher value to your customers by
giving you access to a wide array of travel product propositions on multiple Global Distribution Systems.
Our deep domain expertise and experience as a leading technology and systerms integrator help ensure
that you get a high-quality solution that meets your unique business needs, schedule, and budget.
Dell Services Multi-GDS Connectivity Services include:
» GDS Functionalities
» Alr, car, and hotel availability
» Booking
» Fares handling
» Fulfillment
» Fares Management
» Negotiated fares handling
» Special fares handling
» Third-Party Database Integration
» Third-party fares management
» Local vendor management
» Application integration — CRM and finance

» Multi-GDS Dynamic Packaging

Benefits
» One-stop solution for access to multiple travel product propositions

» Enhances your applications, enabling you to deliver greater value for customers

» Enhances flexibility in determining the business rules that apply to individual customers

» Strengthens your business back-end so you can focus more intensely on your customers

» Convenience and ease of use make it a preferred tool of retail travel businesses and other enterprises

For more information about any of our service offerings, please contact your
Dell representative or visit dell.com/services.
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